ﬂduywwymam%uagé’qg-mmam% Veridian E-Journal, SU Vol.5 No. 1 January - April 2012

= Y a = [l < I3
ANSANWILUINIINITWAUSNISANSANERHIUNIBIU YA VB9
ANSINALULATESAUNALAZNISHBENS WNIAneagRauIng

The Study of Web Base Educational Service : A Case Study Information Technology

for Faculty of Information and Communication Technology Silpakorn University.

UNANYD
a v o Saw ¢ A e o v Y a

N33R TagUsTasdiiie 1) Wefnwianmdagduuasaiudesnisnistiuinis
ASANWIMILALLlagASEUNATDIAEINA LU ATETAUWALALNISHRENS AN INeNaeRaUINg
2) WBANYILUININISIAUSNNSNSANYIanalulagansawnd MaonnasaiuanNufean1sues
ASUUINS naudlegetnfnuiseaudigyin anvimaluladaisauinauaznisdeans
UAINedeRaUINT 319U 332 AU 1 UUN1TITBNTITETIE1599 (Survey Research) LASesilaf
Tlun15338 A WuuapunIuNguiieg1s wuudu¥aliTeIv AN sIRadlun1ITUTes

a v Yoo a ¢ v o & = > ' =
wuunle legldisnmsiiasgidoyadsil NMsuanuaemIud (Frequency),friosay (%), Anade (
X), Andesuuannggiu (S.D)

1. muAaiuvesanindagiuuazarudeanisnsliuinisnisfinwinianalulad
asaunavasauzinaluladasaumALarnIsaeds ¥nine1defauing JaudeiuaniIn
J290% TngnnsrudanumuivanegluseduUiunaie WeaRia1su1s18m1u8 WU AIUANS
sonwuuivlgdfinnuminzaneglusediuun sesan Ao AunisdnnisAinwiwaznisaey Au
nsidauedeya waztnd@nwidainudeants luamsiudainudeinisegluseduunn e Lile
f913NT18AIU WU AusEUUIASETIERumesUndAufeteglussiuiniign sesaminu
mseenuuuiuled wazsunsiLauedoya

2. WUIINIshiusnsnsanwRiun e dules iaunissusedduseduuin leanseauy
WAL (X = 4.26 , S.D = 0.583) VDIHWLIYIEY WU UUINNATIAUTNTNITANBINILNG
I3 '3 = A a LN o '3
Auled vesnuzwmaluladansaunenaznisdeans unnIne1duAaling auadsuiluussend
UAURMA3 man1suszdiusyu anuAamiulwInisnshiusnisnisfineriumaivled vesame

WALLlagaNSAUMALAYNISEDETS LN INeIaeRaUINg

unanuidudiuniwesnsdunindase szaulTygIAnwIransun Tudinarvivmaluladnisdne,
medvuneluladnisfine rausfnwirmans umingrdedating Unsfinen 2554 1309 MsAnwIwwInIenIsiiuSnsnsAne

iumaduled vosrarmaluladasaumauaznisieans sninerdefauins
" dh@nwszaudadinane aedsuneluladnsine nelvimalulanisine rasfnvimans wnineide

Aiaung E-mail : aphichai9@gmail.com Inséwi 08-3448-3948 91915671U3N®1 T0ANENTINTTANNGY 1a3QYRTNTIN

438


mailto:sudnapha@hotmail.com%20%20โทรศัพท์

Veridian E-Journal, SU Vol.5 No. 1 January - April 2012 ARULUEYFANARS LAY FIALFAERNS

Abstract
The purposes of this survey research were to: 1) study the current condition of

and the need for the educational services provided by the Faculty of Information and
Communication Technology, Silpakorn University; 2) study of web base educational
services in search of the study that meets the service receivers’ need. The samples
consisted of 332 undergraduate students who were studying in the Faculty of
Information and Communication Technology, Silpakorn University.

The research instruments included 1) a questionnaire constructed to inquire
each sample’s opinion about the current condition of and the need for educational
services provided by the Faculty of Information and Communication Technology,
Silpakorn University; 2) an evaluation form designed to collect each service receiver’s
approval for the study according to his or her need. The data were analyzed by
percentage, arithmetic means, and standard deviation.

The results of this research revealed as the followings:

1. According to the samples’ opinions towards the current condition of and the
need for educational services provided by the Faculty of Information and
Communication Technology, Silpakorn University, the overall current satisfaction of
visiting the faculty’s website is rated as moderate. When Considering that the design was
appropriate at the site level, followed by the education and examination. The
presentation of data. And student needs. The overall demand is high considering the
aspects that the Internet has to be in the highest level. Followed by the site design. And
the presentation of data

2. The Study of Web Base Educational Service : A Case Study Information
Technology for Faculty of Information and Communication Technology Silpakorn
University. Foundation was accredited by experts at a high level of (X = 4.26,5.D= 0.583)

and The study could be applied for other centers, which have the same context.
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