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Flight Attendant’s Image and Passenger’s Attitude toward Male Homosexual Flight

Attendants Predicting the Impression of Airlines Services
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Abstract
The purpose of this research are to: 1) study the flight attendant’s image,

passenger’s attitude toward male homosexual flight attendants and impression of
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services ; 2) to study the relationships between the flight attendant’s image, the
passenger’s attitude and the impression of services ; 3) to predict the impression of
service by flight attendant’s image and passenger’s attitude toward male homosexual.
The samples were 400 Thai passengers who have ever used domestic flight of two
airlines which operated domestic flight. The data were collected by questionnaires. The
data were analyzed using Frequency, Percentage, Mean, Standard Deviation, Pearson
Product Moment Correlation Coefficient and Enter Multiple Regression Analysis

The results showed that flight attendant’s image was very good, passenger’s
attitude toward male homosexual was good attitude and the level of impression was
most impressive. Both flisht attendant’s image and passenger’s attitude toward male
homosexual had positive correlation to the impression of services with a statistical
significance at the 0.01 level. The attitude in behavioral component, flight attendant
images in service’s image, safety’s image, characteristics’s image can be predicting 35.30

percent to impression of services with a statistical significance at the 0.01 level.
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