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A STUDY OF STRATEGIC PUBLIC RELATIONS FOR OFFICE OF THE HIGHER
EDUCATION COMMISSION
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Abstract

The objectives of this research were 1) to study the state of the public relations
operated by the Public Relations Group, Office of the Higher Education Commission
(OHEQ); 2) to study the strategic public relations process conducted by the Public
Relations Group, Office of the Higher Education Commission; and 3) to recognized the
strategic public relations process conducted by the Public Relations Group, Office of the
Higher Education Commission. The samples used in the study were 1) 190 OHEC staff; 2)
10 public relations specialists; and 3) 5 experts responsible for the process recognition.
The instruments used are 1) questionnaires;2) interview form; and 3) process recognition
form. Arithematic mean, frequency, percentage, and standard deviation were employed
to analyze the data.

The research findings were as follows;

1. 6 aspects of the public relations operation were in the medium level. (X_:
3.31 S.D.=0.03)1) In terms of management, administrators were satisfied with and
confident in the work performed by the Public Relations Group, therefore, obviously,
challenging assignments were given and support was rendered to the Public Relations
Group. (X_: 3.27, S.D.=0.20)2) In relation to the public relations policy, the Public
Relations Group’s staff possess knowledge, skills, and competencies in the field. OHEC’s
image was recognized and OHEC places importance on the public relations
work.(><_=3.28,S.D.=0.06) 3)Communicationwise, the public relations staff provided good
and efficient services to the service recipients. The information and news provided were
clear, accurate, and up to date. In addition, the information and news were publicized to
OHEC staff and the public through many channels. (X_: 3.41, S.D.=0.73) 4) With regards to
the motivation and persuasion, OHEC administrators had trust and confidence in the

performances of the Public Relations Group which contributed to the good image of the

organization.(X_: 3.26, S.D0.=0.04)5) In terms of equipment, the staff have skills to handle
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the equipment efficiently and modern technology was utilized. (X_z 3.44, S.0.=0.01)6) In
relation to the performances’ evaluation, the budget spent was cost-effective and the
objectives of the activities were met. In addition, reports of activities have been
continuously publicized to the public. (><_:3.22, S.D.=0.03)2. The strategic public relations
process conducted by OHEC Public Relations Group comprises the following 4 steps
namely Step 1 - a study on the state of OHEC public relations operation; Step 2 -
formulation of OHEC public relations strategic plan; Step 3 - communication through a
plan to utilize internal and external media; and Step 4 - evaluation of public relations
operation. 3. Recognition of the strategic public relations process - The experts found
that such process was greatly appropriate. (X_: 4.40 S.D.=0.61)
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