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Abstract

The purpose of this research were 1) to study the competency needs of human
resource staff for industry sector 2) to measure level of expected competency and current
competency of human resource staff for industry sector and 3) to compare level of
expected competency and current competency of human resource staff for industry sector.
Sample included for 324 employees in managing director, human resource manager, human
resource supervisor and human resource staff position of 6 selected core industries in
Thailand were 1) food, beverages, medicine and herbal industry 81 companies 2) textile,
clothing, leather and footwear industry 59 companies 3) molding, metal, machinery and
agricultural industry 53 companies 4) pulp, paper, packaging and printing industry 41
companies 5) chemical, biotechnology, petrochemical, refinery, gas, electricity and
renewable energy industry 48 companies and 6) stainless steel and aluminum industry 42
companies. The respondent answered the questionnaires were administrated to 5-point

rating scale. Statistics analyses consisting of percentage, mean and modified priority needs
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index (PNl poqifiea) for comparing level of expected competency and current competency of
human resource staff for industry sector.

The results of research were as follows: the competency needs of human resource
staff for industry sector consisted of 3 types of competencies 20 competencies;

Knowledge Competency of human resource staff consisted of 11 competencies
were 1) Human Resource Planning 2) Recruiting and Selecting 3) Human Resource
Development 4) Performance Management 5) Compensation Management 6) Human
Resource Information System 7) Talent Management 8) Succession Planning 9) Labor and
Employee Relation 10) Knowledge Management and Learning Organization and 11)
Psychology.

Skill Competency of human resource staff consisted of 5 competencies were 1)
Problem Solving and Decision Making 2) Communication 3) Coaching 4) Change Management
and 5) Corporate Culture Management.

Attribute Competency of human resource staff consisted of 4 competencies were
1) Leadership 2) Teamwork 3) Achievement Motivation and 4) Creativity.

The results of comparison level of expected knowledge competency and current
knowledge competency of human resource staffs for industry sector by modified priority
needs index ranking from highest to lowest were 1) Succession Planning 2) Knowledge
Management and Leaming Organization 3) Talent Management 4) Psychology 5) Human
Resource Planning 6) Human Resource Development 7) Labor and Employee Relation 8)
Human Resource Information System 9) Recruitment and Selection 10) Compensation
Management and 11) Performance Management.

The results of comparison level of expected skill competency and current skill
competency of human resource staff for industry sector by modified priority needs index
ranking from highest to lowest were 1) Corporate Culture Management 2) Problem Solving
and Decision Making 3) Communication 4) Change Management and 5) Coaching.

The results of comparison level of expected attribute competency and current
attribute competency of human resource staff for industry sector by modified priority needs
index ranking from highest to lowest were 1) Creativity 2) Achievement Motivation 3)
Leadership and 4) Teamwork.

Keywords: Competency, Functional Competency, Human Resource Competency,

Competency for Industry
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