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Hope, Optimism, and Resilience as predictors of Performance, Job Satisfaction, Work

Happiness, and Organizational Commitment
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Abstract
The purposes of this research were to study prediction of hope, optimism, and

resilience on performance, job satisfaction, work happiness, and organizational
commitment. 235 employees were randomly survey by 106 Thai males and 129 females
aged between 18-60 years old which work at least for 1 year. The research instrument
was survey questionnaires measure of hope, optimism, resilience, self-report
performance, job satisfaction, work happiness, and organizational commitment. To
minimize employees’ self-bias, managers also completed survey ratings of participants
from formal performance appraisal

Result showed that Hierarchical stepwise regression analysis clearly
demonstrated that

1. Resilience was the only significantly be able to predict on performance (p <

.001)

2. Hope and resilience could significantly be able predict on job satisfaction (p
<.001, p < .05)

3. Hope was the only significantly be able to predict on work happiness (p <
.001)

4. Hope and resilience could significantly be able predict on organizational

commitment (p < .001)
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nELe ** p <.001
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