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Guidelines for the Development of Working Performance Quality of
Sub- district Non-Formal Education Facilitators in Western Region
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Abstract
The research aims to study working conditions, expecting needs and problems in the

development of working performance quality of the Sub-district Non-formal education
facilitators in western region, Thailand. The research was conducted in two steps. The first step
was to collect the data on working conditions, expecting needs and problems in developing
the sub-district non-formal education facilitators and the second step was to propose
guidelines for the development of working performing quality of sub-district non-formal
education facilitators in western region. The sample group selected for this research was 223
Facilitators. The research tool was a 5-level rating scale questionnaire on working conditions
and expecting needs with reliability value of 0.95 and 0.99 respectively. The statistics used in
data analysis were percentage, arithmetic mean and standard deviation. The focus group
discussion used a sample of a specific group of people, viz. 3 executives and supervisors, 4
facilitators and 5 service users. The data were analyzed by the descriptive analysis technique
and examined by specialist.

The results of the research found that, as a whole, the working conditions and the
expecting needs were rated at a high level. When considered problem level, it was observed
that the problem which was rated the highest was that regarding learning service providence.
The second was the problem in community activity support followed by the problems in

learning networks, lifelong-learning plan and arrangement learning activities,
respectively.

The propose guidelines for the development of working performance quality of Sub-
district Non-formal education facilitators in the western region composes of the guidelines on
planning of lifelong learning which are 1) establishment of the plan objective; 2) data liaison;
3)organizing a training on a lifelong learning. The guidelines on learning activity include 1)
organizing a training on curriculum analysis; 2) organizing a training on new knowledge and
skills; 3) training leading teachers and guidelines on learning service providing are 1) specifying
the essential communication tools; 2) organizing a training on using computer software; 3)
establishing the prototype of sub-district Non-formal education. The guidelines about activity
support in community include 1) integration of activity; 2) field study on local wisdom; 3) To
establish of the local museum in sub-district Non-formal education. Finally, the guidelines on
building of learning network are 1) workshop training; 2) a seminar for learning exchange and 3)
organizing the knowledge-transfer- to-the-younger project.

Key Words: Guideline of development, Performance, Sub- district Non-formal

education facilitator.
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