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Abstract
The purposes of this research were to 1) to develop the coaching online training

system in debit mass system for service desk, commercial bank. 2) to compare the result of
before and after training with the coaching online training system in debit mass system for
service desk, commercial bank. 3) to study the opinion of service desk, commercial bank effect
to the coaching online training system in debit mass system.

The sample of this research was 24 trainees of service desk in the fourth quarter of
2012 by simple random sampling.

The instruments of this research were 1) the questionnaire of self development
requirements with the online training 2) the interview with structure 3) the model of the
coaching online training system. 4) the model evaluation of the coaching online training
system. 5) the coaching online training system. 6) the quality evaluation of the coaching online
training system. 7) the training achievement test 8) the questionnaire of opinion. The statistics
in data analysis were percentage, mean scores, standard deviation, t-test and level of statistical
significance.

Analysis results were concluded as follow : 1) The result of development the
coaching online training system in debit mass system for service desk, commercial bank was at
a high level quality. (x = 4.34, S.D. = 0.35) 2) The result of comparing the before and after
training with the coaching online training system in debit mass system for service desk,
commercial bank was the after training had higher scores the before training and had a
statistical significant difference at the level of 0.05. 3) The result of the opinion of service desk,
commercial bank effect to the coaching online training system in debit mass system was at a

high level. (x = 4.36, S.D. = 0.60)
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