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The impact of entrepreneurial orientation and market orientation on

customer response and competitive advantage of drugstore, Nakhon Pathom
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Abstract

The objective of this research was to study entrepreneurial orientation, market
orientation, customer response and competitive advantage, the influence of entrepreneurial
orientation and market orientation on customer response, and the influence of customer
response on competitive advantage of drug store in Nakhon Pathom. The sample consisted of
160 participants. Hypothesis testing was conducted through simple and multiple regression
analysis. The results of this research showed that overall entrepreneurial orientation, market
orientation, customer response, and competitive advantage were at high level. The results of
hypothesis testing indicated that 1) entrepreneurial orientation had positive influence on
customer response of drug store in Nakhon Pathom, 2) market orientation had positive
influence on customer response of drug store in Nakhon Pathom, 3) customer response had
positive influence on competitive advantage of drug store in Nakhon Pathom. The findings of
this study would be used as guidelines for entrepreneurs to evaluate and adjust their
entrepreneurship, to determine planning and marketing strategies of drug store effectively in
order to maintain or increase sales growth, market share and enhance the business

profitability.

Keywords: entrepreneurial orientation/ market orientation/ customer response/ competitive

advantage
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§ 2|AUT |INN |RT |PRO |PA |CUS |COM |INT |CR |cA |VIF
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Mea |4.18 |[372 |313 |340 |329 |393 |334 |366 |395 |3.72

n

sD. [060 |086 |093 |076 |083 |057 |087 [092 |06l |059

AUT 1.267

INN | .452% 2.848
(0.00)

RT | .286 |.584 1.879
(0.00) | (0.00)

PRO | 317 |.748 |.671 3.063
(0.00) | (0.00) | (0.00)

PA | 237 | .630 |.486 | .47 1.885
(0.00) | (0.00) | (0.00) | (0.00)

cus 2016

COM 699% 2.021

(0.00)
INT 384 | 386 1.211
(0.00) | (0.00)

CR | 609 |.562 |.446 |.618 |.503 |.657 |.545 |.355 775
(0.00) | (0.00) | (0.00) | (0.00) | (0.00) | (0.00) | (0.00) | (0.00) (0.00)

CA

*0<0.05, *p<0.01, ***p<0.001
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