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Factors Affecting Turnover Intentions of Supply Chain Staff: A Case Study of

A Consumer GoodsCompany in Bangkok
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Abstract

This quantitative research mainly study on factors affectingturnover intention of
Supply Chain staff. The sample group consisted of100 Supply Chain staff in a consumer goods
company in Bangkok. Data were collected through questionnaires and analyzed by the
percentage standard deviation and stepwise multiple regressions. The initial findings indicate
that three factors that are influencing in the turnover intention of Supply Chain staff in a
consumer goods company in Bangkok are 1) Role ambiguity, 2) Perception of organizational

politics and 3) Salary and compensation rate.
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