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Abstract

This study has aims to study level of staff commitment in work of personnel at Civil
Service Commission , to study factor related to staff commitment and to propose guidelines to
strengthen staff commitment. Sampling group in the study was Personnel of Civil Service
Commission for 250 persons, used a set of questionnaire as a tool to collect date. Statistics
used in quantitative analysis were frequency, percentage and comparing staff commitment
level by hypothesis testing with Chi-square test and measure the relationship between
variables with Gamma at significant level of 0.05.

The findings are : staff commitment level in work of personnel at Civil Service
Commission were at high level. Factors related to the staff commitment with significant level
of 0.05 were duration of work, nature of work, policy and administration, supervision,
relationship with colleagues, work environment income and fringe benefits.

Recommendations from the study are : organization should declare about benefits in
being an official at Civil Service Commission by doing “Career Path” for each position to lower
age officials clearly. Organization should create “Coaching System” by selecting a role model
to coach those officials. Organization should promote and provide an opportunity for general
officials to change their path work to academic for more work progression including providing
scholarships training fee to increase their work skill. Organization should have policy in
strengthen relationship activities such as lunch talk so all officials can join and share their

opinions or “Show and Share” activity so officials can share working experience.

Keywords : Staff Commitment in work, Factors Related to Staff Commitment in work
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