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A study of Problems, Needs and Guidelines for Using Information and Communication
Technology for Training Support of Trainee Nation Institute for Development of
Teachers, Faculty staffs and Educational Personnel, Office of the Permanent Secretary,
Ministry of Education
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Abstract

The purpose of this research were to study problems needs and guidelines for using
information and communication technology for training support of Nation Institute for
Development of Teachers, Faculty staffs and Educational Personnel, Office of The Permanent
Secretary, Ministry of Educational. The sample size was 120 person of trainee and 5 person of
supervisor by Stratified purposive sampling. The questionnaire and Interview schedule was
constructed and used as tool for collected data. Analyzed the statistics of percentage, mean
scores, standard deviation.

Analysis results were concluded as follows:

1. Conditions problems needs for using information and communication technology
for training support Nation Institute for Development of Teachers, Faculty staffs and
Educational Personnel, Office of The Permanent Secretary, Ministry of Educational were at
middle level in overall.

2. Needs for using information and communication technology for training support
of trainee of Nation Institute for Development of Teachers, Faculty staffs and Educational
Personnel, Office of The Permanent Secretary, Ministry of Educational were at middle level in
overall.

3. Guidelines for using information and communication technology for training

support of Nation Institute for Development of Teachers, Faculty staffs and Educational
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Personnel, Office of The Permanent Secretary, Ministry of Educational, were more efficiently if
hardware should be upgraded software should be supported by a program and a licensed
software, wifi, wireless service and information technology should be increased and human
resources should provide more policy support personnel to encourage the development of

usable troubleshooting.
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