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Abstract

The academic supporting agencies could be considered as the most important
mechanism of Silpakorn university to complete its main mission. Academic supporting
agencies comprise of graduated school, computer center, art gallery, research and
development center, central library and office of university president. Their system and
mechanism of quality assurance have been continuously applied to ensure their quality of
services from academic year of 1999. Between academic year 2011 and 2012, Silpakorn
university has applied 5 scale assessment for quality assurance. Result from the assessments
express a good quality ranking for these two academic years. Obviously, all academic
supporting agency recognized that the system and mechanism of quality assurance has been
considered as the most important system and mechanism to drive Silpakorn university to
meet its own aspiration.
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