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Development of Internal Education Quality Assurance : A Case Study of Silpakorn University
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Abstract

Silpakorn university is one of Thai’s universities that has produced under-graduated
and graduated students in 3 main clusters. These are art and design, sociology and humanity
and science, technology and health science. Silpakorn university has been continuously
creating and operating quality assurance system and mechanism from academic year 1999.
Between academic year 2011 and 2012, Silpakorn university has applied 5 scale assessment for
quality assurance. Result from the assessments express a good quality ranking for these two
academic years. Obviously, every faculty of the university recognized that the system and
mechanism of quality assurance has been considered as the most important system and
mechanism to drive Silpakorn university to meet its own aspiration. However, the result of the
assessment reflects that the art and design group should concentrate on teaching and
learning, research and social service, while the sociology and humanity group should pay more
attention on teaching and learning and research. Moreover, the science, technology and
health science group has to focus on teaching and learning.
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