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The social construction of meaning, source of meaning and patterns of social

responsibility innitative that Siam Commercial Bank customer needs.
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Abstract
The objective of this qualitative research is to study the meaning, source of

meaning and activities formation regarding corporate social responsibilities that Siam
Commercial Bank customers acknowledge and approve by conducting a phenomenology
research. We collect data employing in-depth interview method and use questionnaire
as a tool for the research. Foundation of the research is from descriptive analysis.

Studies show that Siam Commercial Bank customers described social
responsibilities of business organization as: 1) Environmental protection 2) Creating and
bonding relationship with social and communities 3) Social support 4) Establishing good
image of the organization. With regards to the meaning of social responsibilities, most
customers associated it with the social support. The activities involved in the customers
mind can be illustrated in 5 categories out of 7 types of CSR, as stated by Philip Kotler's
and Nancy Lee's definition, which are 1) Cause Related Marketing 2) Social Marketing 3)
Corporate Philanthropy 4) Community Volunteering 5) Socially Responsible Business

Practices
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