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Abstract

This research aimed to study consumers’ purchasing behavior of fertilizers in
Vietnam and factors associated with consumers’ purchasing decision making of fertilizers
in Vietnam, in order to be guidelines for developing marketing strategy of fertilizers in
Vietnam. This research was based on non-proability sampling from Vietnamese
agriculturists who were using fertilizers and living in the south of Vietnam. The data were
collected by 400 questionnaires and were analysed by frequency, percentage, mean,
standard deviation, and chi-square test at the statistical significance level 0.05.

The results revealed that more than a half of samples bought brand Binh Bién,
followed by Viét Nhat, and Sitto, respectively, and there were no brand loyalty among
consumers. Consumers made decisions to buy fertilizers from its quality. Most of them
bought fertilizers 6-19 sacks per time, and the purchasing occasion were 3-4 months per
time which were before farming season. Most consumers bought fertilizers from retail
stores and they are the most influencers for making decision to purchase. They
mentioned that the distances for travelling to purchase fertilizers were less than 5
Kilometres. The top-five important factors of purchasing decision making were brand
trustworthy, size of store, home delivery, store location near home, and fertilizer quality
and products, respectively.

The hypotheses found that there were only the emphasis of products
associated with chosen brand of Nkac at the statistical significance level 0.05, and other
factors did not associated. Furthermore, there were only gender, marital status,
education level, and part time job that associated with the emphasis of marketing mixes
at the statistical significance level 0.05.

Keywords : Marketing, Decision Making, Vietnamese Consumer, Consumer Behavior,

Fertilizer
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