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Definitions, source of meanings, forms, and strategies for corporate social
responsibility activities of Thai Volunteer Service Foundation (TVS)
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Abstract

This research aims to examine definition, source of meanings, forms, strategies,
problems and obstacles including the way to handle problems and obstacles in
corporate social responsibility activities (CSR) of Thai Volunteer Service Foundation (TVS).
This qualitative research was conducted by analyzing relevant documents and collecting
data using in-depth interview with the director of Thai Volunteer Service Foundation
(TVS). Research tool was interview questions. Data analysis was made by descriptive
analysis.

In result, it was found that Thai Volunteer Service Foundation (TVS) defined
corporate social responsibility as the job related to positive influence on social needs
and goals. It is aware of the problems and encourages the people to realize the problem
and work together to cause positive changes to the society. Moreover, it creates good
sense for new generations, who have become social volunteers. Such good sense was
caused by the actual work on site and learning how to become volunteers and make
benefits for the society without expecting their own benefits. They have to work for the
society continuously and their results must be measurable. It is not just doing activities
to create the trend or image. Therefore, the establishment of long-lasting serviced-
minded volunteers of Thai Volunteer Service Foundation (TVS) applies the strategy to
create the real conscious of social volunteers in performing activities for the society. This
causes social changes in awareness and network establishment both inside and outside
of the country for mutual support in carrying out social responsibility activities according
to the concept of Corporate-Driven Social Initiatives of Phillip Kotler and Nancy Lee.
These include Corporate Philanthropy, Workforce Volunteering, and Socially Responsible
Business Practices. The problems, obstacles and solutions for problems and obstacles
arisen from corporate social responsibility activities of Thai Volunteer Service Foundation
(TVS) were because the volunteers attended the activities lacked of continuity in

performing the social responsibility activities. Therefore, Thai Volunteer Service
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Foundation (TVS) has determined the solution for such problem by sending its
representatives or assistants to follow up the volunteers and report to Thai Volunteer
Service Foundation (TVS). About the issue of finance to support social responsibility
activities of Thai Volunteer Service Foundation (TVS), the solution is to depend less on

foreign fund and rely on oneself by requesting donation from business organizations.
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