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Application Development for SPA Business Management (SPA-BM)
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ABSTRACT

SPA business has a high growth rate; therefore, executives need to manage the
use of resources efficiently. This research designed and developed an application
program to manage the schedule of limited resources efficiently—Massagers, service
beds, and load balancing. According to the experiment with 30 customer requests from
Chan SPA, the program is accurate and reliable. It generated appropriate operation and

provided fast and convenient customer service.
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