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Abstract
This research entitled “Information Use of Undergraduates, Faculty of Arts,

SilpakornUniversity” aims to 1) study the students’ informationuse 2) study their problems of
informationuse and 3) compare information use of undergraduates,faculty of Arts, Silpakorn
Universityby year and field of study. The population is the 321 undergraduates of the Faculty of
Arts, Silpakorn University. The research tools are the questionnaire. The research data were
analyzed from the tests given to the 321 sample group. The statistic analysis used descriptive
statistics: percentage, mean and F-test.

The results showed that information use of undergraduates,Faculty of Arts, Silpakorn
Universityincluded in the medium.The purpose of the application of entertainment /
recreation as possible. The second is to make a report. To-date information about And to
engage in learning, respectively. The modernization of the information with the use of
information between the production from 6 months to less than 1 year at the most, followed
by the information age of less than 6 months.Information resources in the use of the
Printedbooks / textbooks as possible, followed by the dictionary.Non-Printed Medias with the
use of video, most, followed by the CD-ROM for entertainment and photos with the use of
electronic media, most electronic books, followed by an online database holdings. The tools
to access information using tools to access information by search engine like google most

minor has access to information by walking to manually search the bookshelves. The sources
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of information are used to institutional sources. The central library of SilpakornUniversity,
followed by the use of local libraries.Individual sources of information, the use case is most
instructors, followed by a sources of media with the use of television, followed by the
radio. The sources of the Internet is the most SilpakornUniversity website, followed by the
central library of SilpakornUniversity website.

The problems with information using are as follows:the information of the user, the
problem is lack of knowledge and skills to students searched online bibliography (OPAC) and
students do not know what sources to meet their information needs, followed by the
students' lack of knowledge and skills in the online database. The sources of information
include institutions have inadequate resources most, followed by the information sources
without information they need. Individual sources of information is a source of information
individuals have a limited time to provide the most, followed by the use of technical jargon is
not understood. Media sources have problems using information presented is not the most
neutral. Sources of information, the Internet is a network slow download is not the most
problems, followed by information on some of the changes cause problems in a reference.

The test, the difference in the application of the students by year and field of study
that students with class differences in the application of different shows that students and 3rd
year students at four levels. Use case overview information resources and the tools used to
access information over the second year students, students with different majors have found
that east asian languages students are using resources more students practical thailand and

students of asian studies, the use of information than students of east asian languages.

Keywords : Information, Information use
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