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Information Technology Risk Management of District Administrators of Non-formal and

Informal Education Center in Upper Northern Thailand
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Abstract
This research was aimed to study about the level of information technology risk

management administrators of Non-Formal Education in upper Northern area and to suggest
about information technology risk management administrators of Non-Formal Education in
upper Northern area. The participants that used in this research were 112 Non-Formal
Education administrators in upper Northern area from 112 centers in academic year 2012. The
instrument was used the questionnaire with four-level scale included the level of potential risk
which the reliability was 0.97, the level of impact which the reliability was 0.97, and the
overall was 0.99. The statistics used in data analysis were percentage (%) and mean (p).

The results showed that the level of potential in information technology risk
management administrators of Non-Formal Education in upper Northern area were found high
scale in all aspects (p = 1.94). That meant the level of impact in information technology risk
management administrators of Non-Formal Education in upper Northern area were found high
scale in all aspects (u = 1.86), the level of information technology risk management
administrators of Non-Formal Education in upper Northern area were found low scale in all
aspects (u = 3.60). And the suggestion about information technology risk management
administrators of Non-Formal Education in upper Northern area should have a good plan,
study the problems deeply and needs to use, management information systems effectively,
consider the technology directly to practitioners. And it’s important to examine and maintain

to use longtime.

Keywords : Information Technology Risk Management / Non-formal and Informal

Education Center
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