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“Not prolong life and not hasten death of terminally ill patients”: Developing Grounded Theory based
on models and processes of volunteer caring for terminally ill patients at Queen Sirikit
National Institute of Child Health(Children Hospital, Bangkok)
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Abstract

The objectives of this study were 1) to explore the meaning of and attitudes towards volunteer
caring for terminally ill patients, 2) to investigate the models and processes of volunteer caring for
terminally ill patients, 3) to identify problems and barriers of volunteer caring for terminally ill patients, and
4) to develop a grounded theory based on the models, processes, problems and barriers of volunteer
caring for terminally ill patients. This study was a qualitative research to draw theoretical conclusion on
volunteers’ perspective and attitude. The sample selected in this study consisted of volunteers who care
for the terminally ill patients at Queen Sirikit National Institute of Child Health (Children Hospital, Bangkok)
for at least 2 years. Purposive and Snowball Sampling were used as the sampling method to collect data
from 15 volunteers. Data was collected through in-depth interviews, observation, note-taking, and related
documents. The final section of this paper is theoretical and practical suggestions as well as suggestions for
further research.

The results of this study were found that 1) the sample gave meanings of and attitudes
towards volunteer caring for the terminally ill patients as follows: The volunteer caring for terminally ill
patients refers to a person who is kind-hearted and compassionate, a person who sacrifices his/her own
happiness and time, a person who recalls the principle of “Not prolong life and not hasten death of
terminally ill patients”, a person who dedicates himself/herself to alleviate suffering and to meet the
needs of terminally ill patients, and a person who is confident and determined to change the attitudes of
terminally ill patients, 2) The sample volunteers in this study could be classified into two types namely,
first, volunteers with professional skills such as physicians, nurses, public health workers and second,
general volunteers who have adherence to a certain ideology, religious tradition, or values. To become
volunteers caring for terminally ill patients, they have to pass through various processes, including the
application, orientation, basic skills training, both physically and mentally and implementation through
hospital visit, 4) The sample volunteers reported problems and barriers during this study including different
perspectives, time allocation, absence of volunteers to visit patients, ignorance of patients , over
commitment to patients, and volunteers’ tendency to underestimate their own roles.

Keywords: volunteer, caring behavior, terminally il child, palliative care, terminally ill patients
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