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The Marketing Potential of Tourism Industry in the Southern of Thailand: Inbound
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Abstract

The research aimed to analyze the marketing potential of the tourism industry in the
Southern of Thailand: Inbound tourists’ perspective by employing the concept of expectation
— satisfaction. Data were collected by 580 questionnaires from inbound tourists who travelled
to the south. Pair samples t-test was employed to analyze the mean difference of the two
dependent populations with significantly statistical level of 0.05. The results show that tourism
industry in the Southern of Thailand has low marketing potential in areas of the tourism
agency, accommodation, activities and destinations/products at the statistically significant — 32

from 65 factors, and these areas have less satisfaction level than expectation/ requirement
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level. So, this research contributes to be guidelines for tourism stakeholders to create plans for

increasing the competitive advantage.

Key words: Tourism, Marketing Potential, Southern of Thailand, Inbound Tourists
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