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Abstract
The objectives of this research were 1) to study Bank of Ayudhaya image in Mueang

District, Nakhon Pathom Province 2) to study the staff perception for service quality of Bank of
Ayudhaya in Mueang District, Nakhon Pathom Province 3) to study the customer loyalty
towards Bank of Ayudhaya in Mueang District, Nakhon Pathom Province 4) to study the
influence of Bank of Ayudhaya image in Mueang District, Nakhon Pathom Province towards the
staff service quality 5) to study the influence of Bank of Ayudhaya image in Mueang District,
Nakhon Pathom Province towards the customer loyalty 6) to study the influence of staff
service quality towards the customer loyalty of Bank of Ayudhaya in Mueang District, Nakhon
Pathom Province. A sample was 400 customers of Bank of Ayudhaya in Mueang District,
Nakhon Pathom Province. Questionair was an instrument. Data was analyzed using percentage,
mean, standard deviation and correlation coefficient. Hypothesis was test using Simple
Regression Analysis and Multiple Regression Analysis. The results were found that 1) Bank of
Ayudhaya image was in high level 2) The service quality was in high level 3) The customer
loyalty was in high level. The results of hypothesis test were found that Bank of Ayudhaya
image was a positive influence towards the perception of service quality, the perception of
service quality was a positive influence towards the customer loyalty, and Bank of Ayudhaya
image was a positive influence towards the customer loyalty. Besides, the perception of
service quality was a mediating variable between Bank of Ayudhaya image and customer
loyalty. They showed that the perception of service quality was a Partial Mediator. However,

this research can take to improve bank image and service quality of Bank of Ayudhaya.
Keywords : Bank image, Service Quality, Customer loyalty
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LAMENWAIsUIANIAIUYARAINT B=0.37%(0.05) B-0.41, (0.06)

Z.ﬂwwﬁﬂwzﬁﬁmmﬁmamwLL’mlﬁam B=0.05 (0.08) B=-0.01, (0.05)

3. 1NANEAITUIAITAUANNUIBDD B-0.11,0.06 B--0.08, (0.07)
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