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Influence of management strategies mix of retail and customer relationship management

strategyThat affect customer loyalty traditional retailers Muang Ratchaburi.
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Abstract
This research had purposes for 1. studying the strategic influence of management in

the mix of retailing market affecting customers' behavior loyalty of traditional retail stores in
Mueang district, Ratchaburi province, 2. studying strategic management in the mix of retailing
market affecting customers' attitudinal loyalty of traditional retail stores in Mueang district,
Ratchaburi province 3. studying strategic influence of the customer service management
affecting customers' behavioral loyalty of traditional retail stores in Mueang district, Ratchaburi
province and 4. studying strategic influence of the customer service management affecting
customers' attitudinal loyalty of traditional retail stores in Mueang district, Ratchaburi province.
The sample group was 400 customers using the service of traditional retail stores in Mueang
district, Ratchaburi province by using the questionnaire as a tool in this research. The statistics
used in the research was percentage, mean, standard deviation, coefficient correlation, and
multiple regressive analyses which had the significant level at 0.05. The results of the research
were found that 1. The strategic influence of the management in the mix of retailing market
affecting customers' behavior loyalty was the type of goods which seller offered to customers,
the marketing promotion and the customer service, and the convenience of location, 2. The
strategic influence of the management in the mix of retailing market in every sides affected
customers' attitudinal loyalty, 3. The strategic influence of customer service management
affecting customers' behavior loyalty was the technology, information about customers,
entrepreneurs and staffs of traditional retail stores, and 4. The strategic influence of customer
service management in every sides affected customers' attitude loyalty. These results of the
research should interest people and make them apply it to make a plan for adjusting the
marketing strategy suitably. Moreover, they can improve it for going along with the different

basic characteristics of customers for the pleasure and the difference of the service for living.
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