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A Case Study of The Use of New Media through Social Media on Smartphone to
Improve Quality of Life for Elderly with Family Members in New Zealand
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This research paper is the finding report of the aboard research project, which is funded by Huachiew
Chalermprakiet University in 2015 academic year. The purpose of this research is to study about how people use
social media through their Smartphone and how they communicate with elderly and family members in order to
improve the quality of life. The data was collected from informants who live in the four cities of New Zealand.
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Abstract
In this study, the researcher required to learn about the satisfaction in using social

media through new media on people’s mobile phones in order to enhance the quality of life
of elderly’s family members. The information providers live in the cities of New Zealand
which are Auckland, Hamilton, Rotorua, and Taupo. The findings of practical knowledge from
case study will be brought to be a guideline for comparative research on this subject in
Thailand. The study conclusion is shown that mobile phones have been used the most for
communication and the outcome of consuming communication application through the new
media in respectively order are; Wiper, Facebook, Skype, Email, Snapchat, Instagram, and Lines.
The purpose of the communication is to chat with friends in general topics. And they apply
health communication that related to elderly care by sharing and sending information from
social media which presented in the news or web sites. This information from social media can
be used to prevent and solve elderly health problems. Mainly because they are not confident
in the ability of providing the correct health information and feeling unfamiliar or embarrassed
to communicate in health information. And there are the comments about health care, both
physical and mental condition. We should recommend the elderly to consult with Advanced
Psychological specialists such as doctors or nurses. If the elderly is using new media to acquire
the information on health care, we need to provide the knowledge and skills to make the
elderly have a sufficient understanding of the new media. It will make efficient and effective

purposes in using new media.
Keywords: New Media, Social Media, Smartphone, Quality of Life, Elderly, Family Members
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