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The development model of interaction between nurses and patients to enhance good
practices for treatment of the tertiary hospitals under the ministry of public health
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Abstract
The study was conducted by using the Research and Development Method. The

purposes of this research was to 1)study the current conditions and needs of interaction
between nurses and patients; 2)develop model of interaction between nurses and patients;
3)experiment model; and 4)evaluate and lessons learned form model. Samples for studying
became population by purposive selection. Questionnaire is used for collecting quantitative
data by narrative approach from nurses and patients 50 persons in five places of the tertiary
hospitals under the ministry of public health. Target groups became the resulted of nurses and
patients 30 persons in one place of the tertiary hospitals under the ministry of public health.
The instruments pre test and post test, Training Evaluation Form and Satisfaction Evaluation
Form. Analyzing Data by Quantitative data analysis with statistical frequency, average and
standard deviation and qualitative data were analyzed using content analysis.

The findings of the research 1)the basis and conditions of service of nurses to the
tertiary hospitals under the ministry of public health. should have both a moral and ethical
provide appropriate patient care and regard for patient centered care in providing and the
service should have a compassionate way follow the instructions with respect to the rules and
regulations of the hospital. 2)forms"PICT Model'include:(1)nurse and patients are involved in
the interaction to occur (P=Participation) (2)nurses with patients integrating the good

interaction it together (I=Integration) (3)nurses and clients have cooperated well with each
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other (C=Coordination) and(4)activities for the nurse to patient studies knowledge sharing
(T=Training). 3)the results take the form states found that the achievement of learning goals
for the higher education level of statistical significance. 05 and the benefits of the training are
friendship, eoodwill and learn ways to improve the interaction between nurses and patients of
the tertiary hospitals under the ministry of public health. andd)the results of the activity is
driven learning activities and practices can be adopted to other hospitals and kind of
knowledge transfer expand the concept and development activities for the common practice

of the situation.

Keyword: Model of interaction between nurses and patients
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