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Abstract
The objectives of this research were 1) to study the personal factors, environment

factors and knowledge management participation among employees of the Office of the
Permanent Secretary Ministry of Education, 2) to study the relationship between environment
factors and knowledge management participation of among employees of the Office of the
Permanent Secretary Ministry of Education. The sample groups were 272 employees of the
Office of the Permanent Secretary Ministry of Education by stratified sampling and simple
random sampling. The research tools were questionnaire The research statistics were mean,
standard deviation, pearson correlation and stepwise multiple regression.

The results revealed that the environment factors were 9 factors related to
knowledge management participation which morale/ motivation, communication, leadership,
organization environment/ organization culture, working attitude, attitude towards colleague,
business ethic, training and organizational commitment. For knowledge management
participation factor was very high correlated with working attitude, high correlated with
communication, leadership, organization environment/ organization culture, attitude towards
colleague, training and organizational commitment and median correlated with morale/
motivation and business ethic that were independent variable. For regression analysis was
found that there were 5 variables which correlated knowledge management participation
which were working attitude 52.0 %; added organization environment/ organization culture
increased 13.5 %; added leadership increased 4.4 %; added training increased 1.0 % and

added organizational commitment increased 0.8 %.
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