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The Relationship of Organizational Change and Employee Engagement and Employees’
Happiness in Workplace. A case study of Krung Thai Bank Public Company Limited in
Bangkok metropolitance and its suburbs
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Abstract
The purposes of this research are 1) to study the opinions of organizational change

and employee engagement 2) to study employees’ happiness in the workplace 3) to compare
the opinions of the organizational change and employee engagement by personal factors 4) to
compare employees’ happiness in the workplace by personal factors 5) to study the
relationship between organizational change, employee engagement and employees’ happiness
in the workplace. This research is a quantitative research by using questionnaire in collecting
data from 129 employees of Krung Thai Bank Public Company Limited, Nong Khaem Branch.
Sampling method used is cluster sampling. Statistical methods used are divided into 2
categories which are Descriptive Statistics including Frequency, Percentage, Mean and Standard
Deviation and Inferential Statistics including t-test, F-test and Pearson Correlation.

The result found that 1) Most of the sample was female age of 21-30 years with
bachelor degree; status was single, working time 1-10 years, position was officer level, no
children, cost per month 10,001-20,000 baht, liabilities less than 100,000 baht and no spouse
or not working 2) employee has opinion about organizational change and employee
engagement in the level high 3) organizational change has a positive relationship with
employees’ happiness in the workplace in the level moderate 4) the difference in age, working
time, position level and liabilities result in different of the opinion organizational change and
employee engagement 5) the difference in age and position level result in different of the
employees’ happiness in the workplace 6) employee engagement has a positive relationship
with employees’ happiness in the workplace in the level moderate 7) employee engagement
has a positive relationship with employees’ happiness in the workplace in the level moderate

with the Significance level of 0.05.
Keywords: Organizational Change, Employee Engagement, Happiness in workplace
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