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Marketing Mix factors and Consumer’s coffee consumption behavior
of Starbucks coffee and Tom n Toms coffee Victoria Gardens branch
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The purposes of this research were to study marketing mix factors and consumer behavior of Starbucks
coffee and Tom n Toms coffee at Victoria Gardens branch also to compare the differences between the marketing mix
factors and consumer behavior at Starbucks coffee and Tom n Toms coffee at Victoria Gardens branch.
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Abstract

The purposes of this quantitative research were to study marketing mix factors and
consumer behavior of Starbucks coffee and Tom n Toms coffee Victoria Gardens branch also
to compare the differences between the marketing mix factors and consumer behavior at
Starbucks coffee and Tom n Toms coffee Victoria Gardens branch. The samples were 400
Starbucks and Tom n Toms coffee Victoria Gardens branch’s consumer 200 each. Moreover,
questionnaires were used as research tool to collect data and then they were analyzed by
conducting frequency, percentage, mean, standard deviation and the Independent two-sample
t-test for equal means.

The results from Starbucks coffee were shown as follows; 1) Most of Consumer’s
were female at the age of 21-30, single, graduated a Bachelor’s degree, and worked as
government employee/state enterprise officer and their average income were 30,001 baht or
higher. 2) The level of marketing mix factors was generally high and 3) The attitude level of
consumer behavior was generally agree.

The results from Tom n Toms coffee were shown as follows; 1) Most of Consumer’s
were female at the age of 21-30, single, graduated a Bachelor’s degree, and worked as
business owner and their average income were 30,001 baht or higher. 2) The level of marketing
mix factors was generally high and 3) The attitude level of consumer behavior was generally
agree.

The result of hypothesis test found that 1) The marketing mix factors between
Starbucks and Tom n Toms coffee Victoria Gardens branch was generally different 2) The
consumer behavior factors between Starbucks and Tom n Toms coffee Victoria Gardens

branch was generally different with a 0.05 level of significance.

Keywords : Consumer behavior, Marketing-mix factors, Starbucks, Coffee shop
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