atumwilng annuyvemans deumans wazfaly Veridian E-Journal, Slipakorn University
YN 8 avuf 3 Weunueneu — suinAw 2558 ISSN 1906 - 3431

ngAnssuvasuslnalungannuviuasiunisldinsdnsiauniminy
NTEREEE TR INAIREMTEN

Behavior of Consumers in Bangkok Towards Using Smartphone for Check-in

Wasu fanes (Ponrob Puengthong)*

Unen 19389UseLasy (Nittaya Jariangprasert)

UNANED

ANSIFYUL
U

[

ngUszasdLileAnwingAnssuveaduilaalungamnamunaslunisldlnsdwy
andvlnuiiensssydumisuies msfnwifununndeyalaglduvuasunueeulal nguslaa
ffnorfuoglulnngunnumiuas Aneldnsdnviaun fmlnuiion1sszysunismuies (Check-n)
$1uau 300 fhegrs udnhdeyauniesgilasldadmdmssoaun Wi dmnud fesas waveade

HaN1sANINUT freunuuaeuniy dlugilumands e1gsening 25 - 35 Y aauaiw
Tan szdunsAnwigegade seiuUSagnas endnmtnauuisnensu/seiu fnglddusiedose
Wou 30,001 — 50,000 U dwlngiinerdelunngamnamiuns Aufingunsannls Guaunaiuy
WALSN LUAEINT WALNABIMAY WABIUWII LWUARABIAY LUATAIUT LUANTEIULE WUARIUVAI Wag
LAUNU)

dmdungAnssunsliinsdwsiaannlnuienisszyiuminuies (Check-n) wui fneu

1Y@

wuvasuaudung 3T wazldnulnsdmnauisninuion1sseudunianuies (Check-in)  lagd

]

sropalduannndt 3 9 July wonwdiadu Facebook Wunonwdinduiifngs uarldauussiian
mnasBeulufions uaglinuuonniindudu Summamnewonndinduildogluilagtuiaugen
Tunsldanu/gudou uaﬂmﬂﬁywuiwcgmauLmuaa‘uamehu‘lmmflﬁ’fﬁumaiﬁmﬂizLﬂmLﬁﬂmmﬂmﬁau
wuulidriansldoy wasiimmmandnlunisldnsdmiammlvuiionssyysumisauies (Check-in)
fio WadumsliTindusetedinutaqiu Insfiveuadesde egiilew/andnlunsounid Adsed
anuila o nanvziy uazdwlngliinsszyiumimuies (Check-in) Tususitlaldsummisne
vidoanuiioss dwiuiisiavsnalumsindulalide daues Tasdulngldludisnaiuie du (13.01u.

- 18.00 u.) apulduseiignde SuA1/Suems waslinnudlumsldunian 1 - 3 Aswatu

Unfnwuayain nangasuImsgsiaumdagin (MB.A) uninendelelvl
MBA Student, Faculty of Business Administration, Chiangmai University

*

399NANT19138 A5, NIAIVINITIANTT ALEUIMITINT W Inendediedlu

Associate Professor, Dr. at Management Department, Faculty of Business Administration, Chiangmai

University

706



Veridian E-Journal, Slipakorn University atumwlng avnuyvemans deumans wazfaly

ISSN 1906 - 3431 U7 8 atiufl 3 ieususeu - Suinau 2558

= 19 v aa ' v o o ¢ s P ° '
WNANIFANTYN ﬂ?u{jﬁ]ﬁlﬂmllNE‘W\@ﬂ’]'ﬁ@ﬂﬁulﬁﬂ‘ﬁﬂiﬁWWﬁN?imIWULWE]ﬂ']ﬁﬁ%um']LLW‘UQWULBQ

' £ |

(Check-in)  nu31 geuuuvasuniudiulvglinnudAysetaduninadenisindulaluseduun
Tuiuanudrduldiuaanied anudirglunmsldnu anuawisalunisdunald arwaunsalunis
naaastld auawu uaglimuddydedadeniinadenisindulaluseduiiunans lugauseleild

195y wennfifanuingniiongsnaiuiingAnssunisldnliwanseiunntn widniiselddiudiade

soweukanAiuinginssilunsldlnsfniaunsninuiion1sseusunianuieg (Check-in) MRy

Tngwnglusnumsnalunisld aounldau waganudlunisly

Abstract
This research aimed to investigate behavior of consumers in Bangkok towards using

smartphones for check-in. Data collection was done by the use of online questionnaires
distributed to 300 consumers in Bangkok who used smartphone for check-in. Data obtained
were, then, analyzed by the use of descriptive statistics, consisting of frequency, percentage
and mean.

The findings presented that most respondents were single female in the age of
25 - 35 years old with Bachelor’s degree. They worked as employee of private company/shop
and earned average monthly income at the amount of 30,001 - 50,000 Baht. Most of them
lived in the South of Bangkok (including Phatumwan, Bang Rak, Sathorn, Bang Kor Laem,
Yannawa, Klong Toei, Wattana, Pra Kanong, Suan Luang and Bang Na districts).

Regarding the behavior of using smartphones for check-in, most respondents had
been acquainted with and used it for more than 3 years. Facebook was the most favorite
application that they mostly installed and frequently used. If they happened to install and use
other applications for check-in, they did it because of the complexity of the existing one. The
majority subscribed for the monthly unlimited internet package. The main reason of using
smartphone for check-in was to fulfill life in the social network; while the minor reason was to
get to know where friends/family members were staying at the certain moment. The majority
had never checked-in at the false location or untrue place. Person influencing them to decide
to use the check-in application was the respondents themselves. They mostly used the check-
in application in the afternoon/evening (13.01 - 18.00 hrs.). The place where they mostly
checked-in was shop/restaurant. The most frequency of using smartphone for check-in was
1 — 3 times per day.

The finding on factors affecting consumers towards using smartphones for check-in
indicated that most respondents ranked high level of importance to compatibility, complexity,

observability, and trial-ability factors, respectively; but ranked moderate level of importance to
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relative advantage factor. In addition, the research found that different groups of age shared
the similar behavior in using smartphones for check-in but different average ranges of personal
monthly income have different behavior in using smartphones for check-in, particularly reason

of use, place of use and frequency of use.
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