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Abstract

This article aims two reasons: The first, it reviews the basic knowledge about the
theory research of the information management in government. The second, it offers a
framework for the information management in government. This is literature reviews. It was
found that the knowledge of the basics of the information management in government. This is
a concept of the organization which it is limited resources for maximum benefit. It has led to
the development of information management in the new public management of the
government. Moreover, it can reduce conflict in the management of the organizations by
creating a competitive advantage and the organization towards excellence. This article has

discussed the format of information management systems. Then, the paper is present a
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framework for the development of information management in the government for the One

Stop Service.
Keyword: Information Management, Resource-Based View of the frim (RBV)
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