Veridian E-Journal, Silpakorn University atumwlng avnuyvemans deumans wazfaly

ISSN 1906 - 3431 U7 9 atufl 1 WeuunsAL — Wy 2559

nsfuinndnualuazanudasnisituianssuaMuTunvausaday
vegnAIsUIAITRRNAUlUUANTEUAT

The Perception of the Corporate Social Responsibilities (CSR) Image and The Need of
Social Responsibility Activities of the Government Savings Bank (GSB)
Customer’s in Pranakorn District.
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Abstract
The objectives of this research were to study about the perception of the Corporate

Social Responsibilities (CSR) Image and the need of Social Responsibility Activities of the

Government Savings Bank (GSB) customer’s in Pranakorn district. This qualitative research was
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designed by using the Phenomenological Method and the data were collected from in-depth
interview. The key informants were the customer of the Government Savings Bank (GSB) in
Pranakorn district.

The results of this research were as follows : Customer’s perception of the Corporate
Social Responsibilities (CSR) Image in Pranakorn district is good. The customer had known by
advertising on printing media. Customer opinion towards Social Responsibility Activities was
Benefits to Society and the Social Responsibility Activities in customer's need was Community
Volunteering, Socially Responsible Business Practices, Cause Promotion and Corporate

Philanthropy.
Keyword : Perception, Image, Corporate Social Responsibility
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