Veridian E-Journal, Silpakorn University atumwlng avnuyvemans deumans wazfaly

ISSN 1906 - 3431 U7 9 atufl 1 WeuunsAL — Wy 2559

29AUIENAUAMNGUNITTINUYBIWINUTEAUURURNsTugsAalseusudlaiine

Work Happiness Component of Operating Staff in Hotel Business, Pattaya City

fingmil Wuwnsal (Thittarat Pimpaporn)

Uszands wawwsl (Prasopchai Pasunon)

unfnge

meifeadailitnquazasdiiio 1) Anviesdusznauanugalunisiuvesmiinaussdy
UfuRnislugsialsawsy Wewimen 2) Anwiszauanuavlunisiauvesntnauseaudjofnislu
gsRalsausy Wewinen wa 3) eSoufisunnugalunsien lneduunmudnvazdiuynnaves
nonuseaulUAn1slugsialssy Wewivng nqualeg1epie nlnmussAulinn1svedlsasy
Wewinen TussuvauBnvetaninulsiwsulng lngduuuuwuingy LaginunruInnguAlIoE19m1y
WUIN19VDY Krejcie and Morgan (1970) 18s1uau 399 au wnsesdiefildlunisne Téud wuuasuniy
ffauismsadatomussdamnindeie warieneitoyalagldeaud f fovay Auade dw
eauunsgiu melenesieadusznauidsding nmamadeual MslieTgiAiauLl TSN
Wed wazn1siUSeuiisudedeon nan1s3denudn 1) anuavlunisiiaudseneunieg 6 asAUseney

' v
aa ! o

aunsaasuneanuwlsUsIUlaseay 60.79 mmwmaumﬁfﬂawﬁﬂizﬂa‘uagjixwm 0.50-0.88 2) S¥AU

o y _

Anuaulunsviuniawnian fe aud1Ageesu (X = 4.00, S.D.=0.62) 5038311 lakA

mmé’mﬁuéﬁ’u@%‘u (X=3.85, $.0.=0.76) AuAnBUIN (X= 3.76, S.D.=0.55) Huuazuleuly
(X=3.61, 5.0.=0.79) Avuildaselun1sinau (X=3.53, 5.0.=0.69) lavagluszauun ANUANIERY
(X=3.07, 5.0.=0.95) fiszumnuguaglussiiutiunans uaz 3) ninauiidnvazdiuyanasisiy
dwmastamuauisnstufiide anunmansa svezarlunsuoRonlulsusy uasusmnfiufoiou

o

= v o o = v T
V]LW\ﬂ@'Nﬂuuﬂ?’]uqmiﬁJﬂqﬁmqﬂqumLL@ﬂm’NﬂuaEﬂﬂﬁJu&ﬁqﬂmm 0.05

AEAey : ANgulunIne, MTRTeiesAUsEnay, §3nalsausy

" iilomsfnwesduszneumugumshuresinussuU fiRnslugshelsausy el

(To study the Personal Factors and Job characteristic’factors Affecting Word Happiness in Hotel Business,Pattya City)
7 919158 Usgiaagineinsianis uninendeoinensenans, Email: thittarat.p@ku.th

Lecturer, Faculty of Management Sciences, Kasetsart University, Email: thittarat.p@ku.th

509A1@M51158 UszdnpaigInenisinnis unnine1de@alins, Email: pasunon@gmail.com

Associate Professor, Faculty of Management Science Silpakorn University, Email: pasunon@gmail.com

121



atumwilng anvnuyvemans deumans wazfauy Veridian E-Journal, Silpakorn University

Ui 9 atufl 1 WeuunsAL — Wiy 2559 ISSN 1906 - 3431

Abstract

The purposes of this research were to study 1) the factor of work happiness
component of operating staff in hotel business, 2) the level of work happiness component of
operating staff in hotel business and 3) compare the work happiness based on the personal
factor of operating staff in hotel business. The samples were 399 people selected from Thai
Hotel Association’s list by cluster random sampling referring from Krejcie and Morgan Table.
The research instrument was questionnaire with the content validity and reliability. The
collected data were statistically analyzed by variety techniques; exploratory factor analysis,
frequency, percentage, means, standard deviation, t-test, one way ANOVA, and multiple
comparison by LSD method. The study found that 1) Work happiness of operating staff in hotel
business consists of 6 components and can explain all variance of 60.79%. Factors loading
were between 0.50 - 0.88. 2) The work happiness level most effect as the task significance
(X=4.00, 5.D.=0.62), next the social relationship (X=3.85, 5.D.=0.76), positive thinking (X=3.76,
S.D.=0.55), leader and policy (X=3.61, 5.D.=0.79) and autonomy (X= 3.53, S.D.=0.69). The level
of work happiness of sampling had high level. However, the negative thinking (X=3.07,
S.D.=0.95) had effect in moderate level of the work happiness. And 3) The difference of the
personal characteristic, as follow marital status, period to work and department; resulted in a

difference in the work happiness at a 0.05 level of significance.
Keywords: Work Happiness, Factors Analysis, Hotel Business
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