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Abstract

An Information system play an important role in increasing the quality of service, this
helped make the organization run more quickly and efficiently. Another, its helped to
communicate through social networks systematically. The information system is a system that
helped cause the service quality of residential condominiums even better. However, we can
make the system used in the condominium residents receive quality services increases. This

article was prepared for objectives of 1) understand the role and importance of
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informationtechnology to the residential condominium project where enabling operators and
in-room condominium owners that has driven the development of information systems used
in the service and more effectively for legal entities and Co-owners of residents. 2) To provide
guidelines for developers to implement the condominium management's system by using the
advantage from information system, and this system consists of many benefit functions for
residents such as information service, manual, emergency notification service, complain and

conversation etc.
Keywords: information systems, Service Quality, Condominium
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