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The Effectiveness of Communication Tools for Conflict Management between Officials
and Recipients of Foreign Services in Samphran Hospital,
Nakhon Pathom Province
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Abstract

This research is intended to present the result of using communication tool between
the officers and Burmese service recipients in the work of the labour room in Samphran
Hospital, Nakhon Pathom Province. This study is Quasi Experiment Research (Paired-Samples
T test); the sample groups are from the coincident random by selected from 30 Burmese
pregnant women who come for service in the labour room work section, Samphran Hospital,
Nakhon Pathom Province. Data were collected by the notice of communication behaviors and
the set of communication tool.

The outcome of the experiment is that the total scores of the effectiveness in the
communication before and after the experiment are clearly different with the statistical
significance at the level of 0.01. The behavior upon message receiving of Burmese service
recipients after using shows more positive change in that they can follow the officers’
instruction; plus, the time decrease of the officers’ communication in each step.

It is concluded that the designed set of the communication tool can be truly used to
lessen communication problem between the officers and Burmese service recipients in the

labour room work section of Samphran Hospital, Nakhon Pathom Province.
Keyword: The Effectiveness; Communication Tools; Officials; Recipients of foreign Services
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