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The study of Work Behavior’s Characteristics and Meaning based on
the concept of Thailand Education Criteria for Performance

of government universities’ support staffs in Thailand
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This research is the part of the thesis title “The Multilevel Causal Model of The Influence of Supervisors’
Managerial Coaching Behavior on Support Staff’s High Performance Work Behavior within The Education Criteria for
Performance Excellence.
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Abstract

This research aims to study the meaning and characteristics of work behavior based
on the concept of Thailand Education Criteria for Performance of government universities’
support staffs in Thailand. This research is qualitative study. The key informants are executive
faculties and use purposive sampling including 7 cases. The data analysis is done using content
analysis approach.

The results showed as follows: 1) The work-behavior meaning is the actions which
concern the achievement performance work as carefulness to work, task oriented and
enthusiastic, and dedication to work and 2) There are 3 characteristics of work behavior
including 2.1) Work collaboration which collaborate within and between organization, 2.2)
Adjustable working which is flexible by dynamic and social changing, and 2.3) work-based

learning by self-learning, colleague learning, and organization learning.
Keywords: Work Behavior, The Education Criteria for Performance Excellence context
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