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Abstract

This article comprise two purposes: (1) to study the basic knowledge of concepts,
theories, research and proposal form of developing of account executives’ communication
skill in advertising industry, and (2) to propose the conceptual framework of developing of
account executives’ communication skill in advertising. Studying the literature review found
that it was important in public and private sectors of Human Resource Management. In an era
where dynamic change and high competition. The organizations need to reinvent themselves
to survive, growth including the ability to stably and sustainably operate on, in addition, found
that the competency development of communication skills associated with the negotiations.
Which can be used to guide the design the development of communication skills in order
to be the effective negotiation of account executive, to measure the effectiveness of
communication skills in order to be the effective negotiation of account executive, as well as
guidelines for doing research and development to develop a competency of communication
skill even more, in order to be foundation of development of sustainable organizational

competitiveness.

Keywords: Organizational Communication, Negotiation, Competency, Human Resource

Management
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dusumsindedoasuuulifunamsdu Jeuluduazlaaines (Robbins and Coulter,
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