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Abstract

This article aims to propose an exhibitions quality management models in the
system management with the literature review in MICE, Exhibition, Model of Exhibitions, Quality
Management, Systems Theory to drive the exhibitions to bring a quality management into the
whole exhibitions system. The quality management system in exhibition consisted of Initiating,
Planning, Executing, Monitoring and Controlling and Closing with Quality. The objective was to
provide the exhibitors and visitors attended the exhibition quality in accordance with
expectations or higher expectations of exhibitors and visitors to contribute to the development

of sustainable businesses for the future.
Keywords: Models, Systems, Exhibition
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