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The participate on corporate Social Responsibility activities of employee
Unilever Thai Holdings Company Limited.
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Abstract
This study aimed to examine the policy of social responsibility, activities of social

responsibility, perceptions and attitudes about social responsibility and engaging in Corporate
Social Responsibility activities of employees of Unilever Thai Holdings Company Limited. Data
collection has been studied by the documentation and in-depth interviews with key
informants in this study include Managers, supervisors and operational staffs 6 people. The
data were examined for completeness and accuracy, content analysis, conclusion and
presented the results of studies in the form of depiction in order to guideline of engaging
social responsibility to further organizations. The results showed that the company had a clear
policy of corporate social responsibility. It covers many aspects of the business. The company
will grow with the community to reduce the impact to social, supporting good health and
focusing on nutrition for children and family. Unilever’s Social Responsibility has 4 types such
as Marketing for resolving social problems, donations to charity, the volunteers to help the
community and growing business along with social responsibility. The company has created
channel of 2 ways communication which is communication through e-mail of employees and
communication through the publicity boards. The most employees can be informed
information through communication via e-mail. Managers and supervisors have a positive
attitude about the activities of social responsibility but operational staffs have a negative
attitude about the activities of social responsibility. The employees have participated in 3
processes such as participation in educational community, participation in planning and

participation in the development.
Keyword : Policy / Perception and Attitude / Activity Corporate Social Responsibility
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