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A Study of Behavior of Grocery Shoppers for Suitable Carring Devices Design
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Abstract
This article was based on interviews with 30 grocery shoppers with the following qualifications:

1) female 2) age 30 - 65 years 3) assigned to purchase consumer goods for the household 4) the purchased
goods is for four people or weight about five kilograms or more.

Such study will be applied to the process in designing carring devices for household grocery shopping. The
study contains 6 different sections: 1) the type of products 2) the item that the shopper brings with her while
shopping 3) Voyage between home and marketplace 4) transportation of shopper 5) difficulties happen
before, during and after the shopping 6) shopper's view on the existing. This data can then be analyzed to
understand the user insights, in order to determine the product attributes of the future device. The results of

such analysis are located at the end of each section.
Keyword: Behavior, Shoppers, Grocery, Carring Devices, Market
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