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Development Of Mirror Reaction Program To Enhance Proactive Sale
Potentiality In Real Estate Business

*%
o

WYY WgUNIUW (Wuttichai Phasukanon)

*RK
@ 19

Sse Tl Juiin (Thirawat Chantuk)

KRRKR
LY

Wine A329A (Phitak Sriwong)

UNANED

[

TATp g Usrasdile Anviosduszneuvedusunsuuasimulusunsy UATonGasviou
Tunmsieuaiednenmminnenuugadminedegn venguedwntimsng {idelduummemsAnuluguuy
M3Ideuaeian (Research & Development) uagilusumsnaasdldlusunsuiunguvaassuaenguenuaulag
M138AmAaes (QuasiExperimental Research) naesfiungamaaessILIU 15 AU Wagnguauni 15 A
el lumsiiuaidelpgliuulssiiu 4 Yssnvie uwulssdulisomnnmadisalusuns uwy
Uszpdlurusmnudle LuuUssliungAnssunsSeus Wsing wasluuUssiunadnsmnn s enus

NAMSUYNUMENENTuard s esilaeldiesasile SWOT uag TOWS Matrix wuinesduszneuves
TUsunsuuseneuse 6 dnenmitdwallsiun navdiih weadiamse sjadwene yednamw nszdesedu uay
agweduius ntudaiuuudunvalddeine enenunEsunngiusiunuudnenmiinnumnenuus
Wwsneidsdin (Miror Reactor) $1uau 11 A safllsife wumamsufoRnuiteiduasafnenmineuuuss
Wmanedesn dunssumnsUfAsendasion nnfudaensilddu fuuuulsunsy URRsedsasou

Tumseuasdnenmmwdnuewuul sl wanadsgrueanguedansiming Taeanu (Task) lulusunsy Ussnaus e

* Ummmﬁﬁi@qﬂszmﬁtﬁamsLLW'ﬁ'mmﬁmﬁﬂmms

This article aims for publishing academic knowledge

“nAnwdSaaen nangasuvnuUndie @1w13nsians AngIngIN1IANT anIvenaeRaung

E-mail : Wuttichp@gmail.com

PhD students Doctor of Philosophy Program in Management, Faculty of Management Science, Silpakorn
University
w;:fszhamamﬂmsé 93, ANLINYINITINNTT UNTINeIFeRaUINg
Asst. Prof. Dr., Faculty of Management Science, Silpakorn University

JRIFNERSIDNTY AT, AMEINYINNTINNT WInedeRaling

Assoc. Prof. Dr., Faculty of Management Science, Silpakorn University

135


mailto:Wuttichp@gmail.com

o

atumwilng anvnuyvemans deumans wazfaly Veridian E-Journal, Silpakorn University

Ul 9 atuil 2 Weungquniew - Awnew 2559 ISSN 1906 - 3431

1) UnuumsEoudiitewtuadednammiinauene uuusjatweneden (AKEE Model) Uszneusae msusy
viruaRuagsREENANLNS Bl (Attitude) sl (Knowledge) Armumsnedneamiinneuuusadming
Bean madeuslaeriudenofiife nmewn s uansumumaiR (Echo) ussmsUssifiung (Evaluate) Tuusias
fupeu war 2) defadfifie nmeunsdu Shot Fitm) LaRSUYIUMANYE $1u 4 Fo3 AnduAanssunny
razurumne T 4 Suseu lFun masdeumdou madala mesuils uasnsDamsmne
vdsnnlsenlusunsuuds sumndassdiudienusiu uasiigmnaaeunnuivinza
LAEANNEDAARDIURILUTUATY LagAIRUliANNEDAARDY (Index of Item-Objective Congruence:

=

I0C) waras1Asasilousyiiulseansninluswensy tagltwuuuseiiuna 91nTunautagbaaukuy

lUsunsuufisendearviou lunisiasuadredneanidnuiguuugadinuneidegn ¥eegsng

DEITUNSNG waznSaud nsunisilunaaauriianisiauluswnsumaly

o w

Addey : Tsunsuufisendeasniou, dukuuAnenninuiey, Anenintnuewuugadivunedsn

v

%

Y94g3nNv0dmFTUNING, JUuuuMTSeu3, Fesfafilide nmeunsau

Abstract

This research aims to study on program components and program development and
mirror reaction for reinforcing proactive targeting potential of sales representative in real estate
field. The researcher conducted this research by using research methodology in the form of
Research and Development. In addition, the researcher also planned to test the program with
experimental group and control group via Quasi-Experimental Research conducte with 15
samples. Tools used in this research were consisted of 3 tuypes of assessment forms including
Input Reaction Assessment, Knowledge and Understanding Assessment Form, Program Learning
Behavior Assessment Form, and Learning Result Assessment Form.

The results of literature review and synthesis conducted by SWOT and TOWS Matrix
showed that there were 6 essential program components including leadership, selling
technique, targeting, personality, enthuasism, and human relation. Subsequently, psychological
interview form was created to conduct lesson learned visualizing from 11 persons who were
the models of in-depth targeting potential (Mirror Reactore). The obtained result was
operational guidelihne for reinforcing proactive targeting potential of sales representative
through mirror reaction. Subsequently, the obtained result was synthesized as the model of
mirror reactionmodel for reinforcing proactive targeting potential of sales representative in real
estate field. Tasks of this program were consisted of: 1) AKEE Model consuisted of attitude

adjustment and preparation, knowledge providing, proactive targeting potential of sales
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representative, learning via multimedia, short filsm, role playing (echo), and evaluation of each
stage; and 2) multimedia, short films, and 4 stories for role playing.

After receiving work in the program, program's appropriateness and congruence must
be inspected. Subsequently, Index of Item-Objective Congruindeed or I0C must be calculated
and the tool for evaluating program's efficiency must be created by using assessment form.
From this stage, the outline of mirror reaction program for reinforcing proactive targeting
potential of sales representative in real estate field would be obtained and ready for testing

leading to further program development.

Keywords : mirror program, model of sales representative's potential, proactive targeting

potential of sales representative in real estate field, learning model, multimedia, short film
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TnetumeunsaonuniFoul 8 tuseu @ineuniiuiinsinudsoafnwian 21,2556 3-6) fail 1)
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A

Attitude

K ECEO E
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