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The Analysis Of Factor Efficiency In Approach Working Of Loan Officer At
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Abstract

The purpose of this research aims to study the demographic and also analyses factor
efficiency in approach working of loan officer at Krung Thai Bank Public Company Limited. In
this regard, the sample group was 280 loan staff of Krung Thai Bank Co., Ltd. Moreover, the
statistical tools were applied to use in questionnaire about the factor efficiency in approach
working of loan officer. In addition, the research survey is based on four factors: the intrinsic
motivation, leadership, strategy and policy and teamwork. The five rating scale was applied
into the survey questions. Furthermore, frequency, percentage, average and standard deviation
were used as data analysis method. Also, the statistics used to measure the suitability of data
and assumption were KMO and Bartlett's test.

According to the research, the findings of the statistic investigation of response
collected from the survey questionnaires showed 200 respondents were women (66.7%)
belong to the age group of 26-35 years old. In addition, they are single and graduated
bachelor's degree. Most of them are staff and senior officers who work less than or equal three

years with the organisation. The income between 15,001-25,000 baht. According to one of
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questions about the respondents' reason to join with the organisation, most of the
respondents join the organisation because of the stability. For the tasting of KMO in order to
measure the data, the factor analysis were applied to use in analysing the data outcome. The
data outcome was equal .921 which was greater than 0.5 and close to 1. Therefore, the
Bartlett's Test of Sphericity was applied to test hypotheses. Chi-Square test was 19,164.071 and
Sig. was .000, which was less than .05 From the analysis, it can be summarised that the
variables are related and also the factor analysis techniques suit to analyses the data. In term
of analysing factor efficiency in approach working of loan officer at Krung Thai Bank Co.,Ltd.
found that the weight factor of observed variables ranged from -0.850 to 0.855 at the
significance level of 0.05. The finding indicated that the observed variables is important factor
to analyses an effective performance for loan staff. The intrinsic motivation that includes job
security, career advancement opportunity, base salary, interpersonal relationship and welfare
are important in an overall. In term of leadership that consists of transformational leadership,
transactional leadership, and autocratic leadership. Almost of leadership styles are significant
at a high level, except autocratic leadership style at a low level. Strategy and policy consists of
aim, planning and mission are very important in a high level. In addition, teamwork is
concerned in a high level such as having a same goal, understanding in each duty,
participation, conflict solving and communication. The research finding showed that welfare
effects directly toward the intrinsic motivation as a key factor. On the other hand, autocratic

leadership is least important.

Key words: Factors, Efficiency in approach Working, Loan Officer Krung Thai Bank Public
Company Limited.
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