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The process of building credibility through communication in job interview for
Sales Manager Candidate of Modern Cass International Cosmetic Limited
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Abstract
The study aimed at 1) exploring the conversation structure and practices between

the interviewee and interviewer in a job interview context and 2) process of building credibility
and the technique of the interviewee that led to a job offer for Sales Manager position during
the interview and studying preparation guidelines for how to build this credibility. The research
process has 3 phases: First, studying preparation guidelines on how interviewees build
credibility by in-depth interview before the interviewee had a real job interview, using semi-
structured interview questions and unstructured interview questions in an in-depth interview.
Second, studying the conversation structure, conversation method, sequence of conversation,
poses a question until end of conversation between interviewee and interviewer by recording
a video during an interview for the Sales Manager position, using the conversation analysis (CA)
method to analyze the communication that occurs during the interaction between the
interviewer and the interviewee. Third, the process of building credibility though the job
interview by recording the video during the job interview process using conversation analysis
(CA) method to analyze the conversation and in-depth interview with an interviewer who has
authority to select Sales Managers in Modern Cass International Cosmetic Limited. The
outcome shows that conversation structure can be separated into 4 parts: the opening stage,
experience presentation stage, testing & evaluation stage and closing stage. The technique and
process of building credibility though job interview has 2 techniques: 1) list-construction and 2)
compiling and linking the answer when the interviewer asks discredit question. Preparation
guidelines of interviewees who got selected for the job offer for a Sales Manager position 1)
always come before interview time 2) all documents needed to be prepared before the
interview day 3) clothing for the interview should be prepared before the interview day 4) the
company profile should be studied before going for an interview 5) the answer should be

prepare when answering the interviewer’s question 6) sales theory or any knowledge that
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relates with the position should be studied 7) only tell the truth when answering the

interviewer’s question
Keywords : Conversation Analysis (CA), job interview, Sales Manager
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Sadisssuluf, 2004) Clark (1998) na1ain amsauzﬂisﬂaué’waqﬁﬂizﬂauﬁémm 3U5¢N15boLA
Usgmisusnie anuf Usemsiiaesierinue uazUsznsgaving mnuanansa dadudeiiannsodunals
vioanusatnlddiumnuieuannsamaiiasfeasnasnangiiamsaufoRauldialuuay i
ansaUfuRnuldfida Boyatzis (1982) na11in aussauzAenduvesmnuamnsaiiegluiiyanads
fvuawgAnssuvesyanatiieliussgisanudesnmsvesnunmelatadsaninuindeuvesesdnsuagsi
Toteusgjssiulgnadsiifiosnis Mcshane and Glinow (2000) a7 aussaurmnefs ALENsaf
fieglusnvesynna anudvinugiiAnannsiBou saudeddon yadnnwuazaudnuudundsasiiiy
Isnnngfinssuiiuansean uuidinuss McClelland (1993)lfaBursRmidnuai (characteristicanui
Wisuiadiouguumiiuds (iceberg) nanfedsiiogilomdsuardsmatenginssunisujifnuresyana
uriaza WisUldRugmiiuds Sausznaude 2 daw fe dufineseginilethuardruiieglifin
fidvaguisifiudmiommesaussaugliin aussous fe Aadnvazvesyana Ssldu Ay
Winwe ANNEsaLarAuaNTRmedulaun A1llen A385ITU YARNAN AMENYENINIENIN Lay

duq Fedndunaraenmdasiunnumanzauiuesanis lneaniyeg1adeiosannsasinunlaingias

e

a W

Uszauanudisalunisihaulddesdnudnuasiaugesls wiednuazdidygezlstne wienandni
wilshe anngivihauwdilivszauanudnsa mszvnnudnvuzuslsensieasls Wudu

4. WIRANQEANI5V1Y (Sales Theory)
griun Jugnssa (2554) lalvinnunungveenssuiunsuie (the selling process) 31

¥

nneils Tunsumaiiaveinisujiinisvieduavsenisiiuinisungnavie

[y

[15UUSNT (step of

selling process) Miduy3alADIUAUAILANITUAIMTIBYORTIAIATNLTONTD

Y

(Y]

njandansesAninay

e ee

a

JugnAluewan antudsiilunmsuemudunsuiienssiuuaziilignanianuaulauazeeinle
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Doyle (2002) ladnuszinnvesnisvigls 5Useian lnensidnanssunisueiduinue aail
Uselnniivils order taker LU shop assistants wSURATOUANE@OURIGNAT NITUSNITANAT LU
nsliuinisgndndunsinuinuduiasrdadusiuussinniiaes missionaries 1@u n1slideyariu

anAuaylviAwuzingnA1 Uselandianu new business salespeople (U wansmandnlual lagns

Y Y
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AmuagnAtAIaniInIsiauekuuUsTyakasn1sUseliuasingndl Wudu wasdsenndisends

Y
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organization sellers 13w af1auagsnwanuduiusivanAelvy Jadumsvendudou
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a

Aideanunsaazuussiuladn nmsvedenszuiunislunisdngs 9dla wienseduliuamad
andnazdugndniinanudesnsuieseusuludu Usnis wiennuAnvetnu lngasdniiunising
yaraniolifiny udidmaliiinnsdedudmieuinis wieseusuluanudatu q duiefazlasu

NaUsEle YNNI
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FFIeuaznIsALUNITITY
A398MDIN15AUNIAIINTI9INMANITl wazan InwIndeufifiegaiunruiuaiy

Tngngrowinseinnuduiudveannnisalfvaninuinden WeliiAnauidrlaogsdosust
(insight) Ban5srUAINAMINEYDINTITBITI5TIUH R (naturalistic research) Fsudesliiannynetneg
Tusssund ldfin1sdnnseyi (manipulate) Asiiieadodlasias A3l Ine M TilATIEInIsaUNN
(conversation analysis) 1unseuIuyiFUuan

MsaTedintsaun (Conversation Analysis ) Wauntulne 8153 uwa (Harvey Sacks)
lngA1usIuile Tauiu teuuyea ainaaen (Emanuel Schegloff) wag 1aa Lavines (Gail Jefferson.)
TnguurAndana11gnifaLInaINuLIAnTes Goffman and Tnewaensd ua (Harvey Sacks) uag Lox
N1ytea dnaasi (Emanuel Schegloff) fapadufud 409 Goffman Aiumane1ds UCLA Tugasiaa
LRI Sﬂﬁgammﬁmé’qlﬁﬁﬂﬁé’uﬁuéﬁu Garfinkel lutsaantdu (Schegloff, 1992 cited in Heritage)
Fen15haszin1saunun (Conversation  Analysis, CA) 8 N32UIUNISNISAUMTATIEE1MAE

[ .Y =

nsruuMsUduiusnediny serineayed lnglinnudAgdudunsn Aenisaunuilagnisldisnis

o

o = Na o & A v = o A a £ av o sa g a .. .
UuwﬂﬂﬁWJWMﬂuwiami‘U‘u%ﬂLammiam/luwLﬂ@“uumﬂﬂgau‘wuﬁmﬂuﬁiim%w (Perakyla, 2011)
a o U dl

wuUARNTIATIEYNTEUNUT [WulwuARd A TIEARNYIAATIEY Taseasienisaunun 1ilesa1nnns

aunundufanssuddgludnuuyudnasyeuliiiuauda frden Aude n1snseii esual

a

Au3an Tindnlavesdyn nsdsseaduiwazgiidymiiieg suufrnuduiussenidaunuiiag

14 1

AnuduiussEnitamsidmuiuTausssuvesdldniw (gasnanual fSHas, 2557) Perakyla (2011)

v

Inesunedndidnwau CA lalausauesdusznaunan Saudufe (1) winwiagssluiinisnsei (2)
IAseass (3) wanwnduaiun1sussg vesrnudila vesszsusiu iy uda anadeuay lawes
&u (Sack, Schegloff, and Jefferson, 1974: 696-735) FaUNaUIN NITIATILNNTAUNUIT 4TIV

98un8lASIA5 198N TAUNU (conversational structure) FellauyAgiundAgyiudindaunaluasd
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awnaden waziaa Wwliedu (2006) SenmsaunuiLuuilin mﬁLLamU?{auﬁmmﬁLﬁuiwu (speech
exchange systems)
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snfiuly Tuvaueiiend uda (Sacks,2006) THR1in1stEmey (turn-talking) Fadunwiilddmdu awil
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udu Tneanuanaaiadinarnun a1uise Benlddn“szuvresnisuanildsudosdi "(speech
exchange systems)

o w Y

nsldmsieneinisaunun Wnglinnuddniunisusenevaieluvesyana n13nsenin
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fasssunAuianisusznevasismuyunedanvesinidve Marvndudelunisfumnisufduiusou

Weuleensidladedanyanalansyyih fidegdadunisagvieudinieg “Ar lousingluunaunuid
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AMULNITDIUNNDEIANIZLANE AT UNT I AIaNT FanialunsiganraItudaus vanal  hay

Usznevaisuresnnuduasasendnegreindunisfne “talk and text in social practice”

= 1% 1%
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wiATAR199EUNTEUMILT TINEINTHARYIIMNIEN UsEnaun e uAInuE@In 1wl

TAssESI9unauUnun

lassasrswesnsyangluviunnisdunivelaudeidunisnssiinisdanu (structure  of
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