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Abstract
This study applied conversation analysis to exploring how volunteers who have been trained

by the Buddhika Network for Buddhism and Society talk with the caregivers of end-stage patients who
have chronic non-communicable diseases (NCDs) about ways to handle the departure of patients in their
care. The application of this methodology revealed the process of meaning negotiation which occurs
naturally, making this research different from others, which usually presented only narrations or opinions. It
took two months for data collection for this research at Mae Rim district, Chiang Mai province, by
videotape recording of conversations between the volunteers and caregivers, totaling 10 cases. In addition,
data collection was also carried out by observation and in-depth interviews. The research outcomes were
as follows:

1) The structure of conversation about ways to cope with the departure of a patient
comprises four stages: raising an issue, assessing the awareness of the patient’s illness and giving advice,
and ending the conversation or exit from the context of practices to cope with the patient's death.

2) In taking of patients and caregivers in a real situation, the volunteers used four
communication techniques and practices: auspicious interactional environment, hypothetical questioning,
euphemism, and referring to a third party.

3) Volunteers applied the theory of relativity for the remedy to care of the patients and
caregivers in a real situation, which involves the use of questions, consultation (under their assistance

framework), attentive listening, and touching.
Keywords: Communication, Palliative Care, Volunteers, Caregivers, End Stage patients
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