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Factors Contributing to Employee Engagement:
A Case of Telecommunication Organization
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Abstract

The study, “Factors contributing to Employee Engagement: A case of
Telecommunication Organization”, aims at studying factors contributing to employee
engagement in “Advanced Info Service Public Company Limited”. The sample size
of the study comprised of 149 employees from the Northern-Region Operation Office
and Chiang Mai branch’s Customer Service Office. The descriptive analysis, linier
regression analysis, and T-test were used in the study. The results of the study show
that most of the respondents were between 26 — 30 years old and graduated with
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Bachelor’s degree. They had salary between 20,001 — 30,000 baht per month, worked
at front line service position, with working period between 6 - 10 years. The study
shows that on average employee engagement was at the “Engaged” level. The
personnel factors that significantly influenced organization engagement were work
position and responsibility. The organizational practice factors that influenced the
employee engagement level were the practice in human resource development, the
management leadership style, and the organizational working structure.
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