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Abstract

Medication errors are the cause of adverse events or adverse drug reaction
that may cause or lead to irrational drug use or harm to patients during control by
healthcare professional, patients or customers. These events may involve;
professional practice, healthcare products, processes, or systems which composed of
prescribing, communication of medication ordering, labelling, packaging, naming of
drugs, compounding, drug dispensing, drug administration, information provision and
drug therapy monitoring. Medication errors are classified by severity as the following;
no errors, errors occurred but are not harmful to patients, errors occurred and cause
harm to patients, errors occurred and cause death (range from A to 1). The cause of
medication errors can be divided into two categories; personal involvement and
system involvement. System involvement requires that prevention of errors does not
mean changing of human behavior, but through modification of the working system.
Medication errors can be found in any process of drug distribution; prescribing and
transcribing (prescribing and transcribing errors), dispensing (pre-dispensing and
dispensing errors), and drug administration (administration errors). The strategies to
decrease medication errors can include; using assistant technology, modifying system
of workplace, and changing in beliefs and culture of organizations. The study of
medication errors leads to knowledge about classification and factors of medication
errors in order to be aware of the importance of medication error reporting, patient
safety, and provision of completed data collection planning. The result is root cause
analysis and provision of strategies to prevent medication errors. Any hospital can
apply these strategies according to their needs. The establishment gains an
appropriate and safe patient care plan, and a decreased patient expenditure for
preventable adverse drug reaction management.
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