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Abstract

This research is a qualitative research which aims to study the meaning and source
to creative service and the best practices to creative service of 5 Star Hotels in Bangkok
metropolitan.Phenomenology method was used in content analysis. The researcher performed
in — depth interview to 10 HRM teams and crews, a front office manager and a hotel academic.
The instruments for collecting data were voice recorder, note taking and open-ended interview
questions. The researcher paid role as a moderator and opened the opportunities for
interviewees to provide the answers from the prepared questions by using descriptive analysis
method for this research base.

The results showed that the meaning and source to creative service of 5 Star Hotels
in Bangkok metropolitan as following; 1) Creating a delight experience to customers, 2) Service
mind, 3) Respecting to customers and colleagues, 4) Opening mind for leaming, 5) Perceiving
organization support, and 6) Ideas of new creative innovation. In the section of the best
practices to creative service of 5 Star Hotels in Bangkok metropolitan as following; 1)
Leadership, 2) Effective communication, 3) Experience and work expertise, 4) working

atmosphere 5) Work happiness, and 6) Acceptance.
Keywords: Best practice / Creative service / Construction of meanings/ 5 Star Hotel/ Bangkok
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