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Abstract

The objectives of this research are (1) to study the business operation of event
marketing in Bangkok and (2) to study business alliance management of event marketing in
Bangkok. The in-depth interview method is used to conduct this research. The results were
(1) The target customer of event marketing is the business owner of medium to big enterprises
and also the government or state enterprises. The type of activity depends on the purpose of
the business, the importance of customer relationship, the attentiveness, the honesty , trust,
and the worthiness of using the service, access channels, the importance of time, places, or
the basic information about the business, and the good business alliance which can support
the business to run smoothly with quality, standard, law-abiding, and has morality and ethics
in running business and (2) The cooperation of marketing in business alliance of event
marketing is having a profit sharing, building a relationship with customer and fulfilling the
customer’s need. The business alliance takes part in the innovation of method and forms of
activity, the creativity of product launching and service, the collaboration of product and
material supplying to match the need of customer and is useful to have an easier price
negotiation with the customer, helping each other in terms of strategic resource to increase
various skills to the employee by doing business observation and attending the workshop
designed especially for this research so that the event marketing owner understands the
procedure of business operation, including the business alliance management to make more

profits for the future.
Keywords: Running a business, Managing strategic alliances, Event marketing
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