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Abstract
The purposes of this research were to 1) study the success of implementation of

taxation and revenue collection policy of local government organizations, 2 examine the factors
affecting success of implementation of taxation and revenue collection policy of local government
organizations, and 3) find out the proper guidelines for implementation of taxation and revenue
collection policy of local sovernment organizations. The quantitative research methodology was
mainly used and qualitative research was used as a supportive approach. The quantitative data
were collected by using a questionnaire from 255 heads of finance sections and personnel
concerning revenue collection. The qualitative data were collected by using a structured interview
form from 28 key informants consisting of 1) chief executives,2) policy implementing personnel,
and 3) service recipients. The data were analyzed by using percentage, mean, standard deviation,
and Pearson’s correlation coefficient.
The research results were as follows:

1. The factors affecting success of implementation of taxation and revenue
collection policy in 6 aspects, according to the samples’ opinion, were overall at a high level,
whereas the success of implementation of taxation and revenue collection policy in 3 aspects
was overall at a high level, too.

2. The factors affecting success of implementation of taxation and revenue
collection policy were conformity to local context namely social, economic, political, and
cultural value contexts, inter-organizational communication, clarity in plan and determination
of objectives, service recipients’ participation in policy implementation, and task determination
and job assigcnment. The predictive efficiency was 73.30%.

3. The proper guidelines for implementation of taxation and revenue collection
policy were that personnel working on taxation and revenue collection developed good
attitude among policy implementing officials, that specific knowledge was essential for
information technology application, and officials’ skills on working with people were

necessarily trained to mobilize policy implementation to reach the goal.
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