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Abstract
The study aimed to identify physical environment problems of the SE-ED Book

Center, to assess the satisfaction of users with the SE-ED book Center, and to suggest the
suitable design guidelines for the SE-ED Book Center. Methodologically, while various
behavioral matters of users within several stores were observed, questionnaires and interviews
were also used to collect data from 246 people. Then, the statistical method was employed
to interpret those data.

The results showed that area arrangement within the stores were at reasonable
level. However, several problems still occurred at merchandise display areas, drop-off areas,
and aisles. Moreover, the sample respondents were satisfied with various aspects at a
medium to high levels. According to questionnaires, narrow aisles, shortages of spaces for

sitting and reading, and lacks of drinking water or coffee points were reported.
Keyword: Design, Book Store, SE-ED Book Center
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