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Abstract

The purposed of this research to study: 1) the level of characteristics and administrative
behaviors of school administrators 2) the level of school’s quality culture, and 3) characteristics
and administrative behaviors of school administrators affecting quality culture of schools under
Phetchaburi Primary Educational Service Area Office 2. The research samples were 300 teachers in
schools under Phetchaburi Primary Educational Service Area Office 2. The research tool was a 5-
level rating scale questionnaire. The data were analyzed by using mean, standard deviation, and
stepwise multiple regression analysis. The research results were as follows:

1. The school administrators’ characteristics were at a high level both in overall and in
each aspect. When the aspects of characteristics were individually considered, they could be
ranked in descending order of their means as follows: personality, vision, creative thinking, decision
making, and administrative ability. The school administrators’ administrative behaviors were also at
a high level both in overall and in each aspect. When the aspects of behaviors were individually
considered, they could be ranked in descending order of their means as follows: leadership, goal
determination, authority, communication, and motivation.

2. The schools’ quality culture was at a high level both in overall and in each aspect.
When the aspects of quality culture were individually considered, they could be ranked in
descending order of their means as follows: plan, do, check, and act.

3. The school administrators’ characteristics and administrative behaviors affecting
schools’ quality culture consisted of administrative behaviors (X;) and administrators’
characteristics (X;) with the predictive efficiency (R) for 66.30% and predictive equation in raw

score form was Y = 0.797 + 0.622(X,) + 0.203(X).
Keywords: Administrator’s characteristics, administrator’s administrative behaviors, quality culture
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